IMPORTANT - PLEASE READ
Due to differences in computer monitors, your images may appear lighter, darker, off-color or even unsharp. Do not be concerned, as they will be
printed to our exacting standards and carry our 100% Guarantee to you (see below).
Your images will only be online for 30 days, if you need them extended for another 30 days just let us know but be aware there is a 25.00 fee for
doing so. To give you the best quality images and avoid errors we always ask you to come to our studio to place your order. If you place your
order within two weeks of receipt of this email you will receive a CD of low-resolution images from every print you order from us. If you choose
the “Backyard” (Session Option #1) and have not placed your order within 60 days after the images were first posted online you will forfeit your
entire 8” x10” Print Credit. If you choose one of the “On-Location” (Session Option #2) and have not placed your order within 60 days after the
images were first posted online you will begin to forfeit 25.00 of your minimum order deposit every month thereafter.
1. All images include basic retouching on things like minor blemishes and hairs out of place. Braces, excessive acne or something more
involved can be done but will need to be determined at time of order.
2. Any image may be cropped. A full length image can become a head shot. Cropping allows for the subject to be more prominent and is
advisable for wallet images. There is NO additional charge for this.
3. Sometimes images have been given a special effect on them. These are copies of the master image and usually have a -2 (dash two) after
the number. There is NO additional charge for these altered images or if you want that effect put on a different image.
4. You may also get your images in Sepia, or Black & White just let us know when you place your order and there is NO additional charge.
5. We highly recommend you make use of the feature to create your Favorites. Everyone may create their own set, which is helpful for
considering multiple opinions.
6. Feel free to give your password to anyone you would like to view your gallery. All images are also available for friends and family to order
directly with us, so if you want this feature added please just let us know. Note that we can not accept orders from you, the client, in this
way.
If you have any questions contact us via email at snazzykc@gmail.com or phone at 360-695-6659.

How To Create Gallery “Favorites” Folders
We highly recommend that you create a folder of your “Favorites” to expedite ordering when you come in to place your order.
NOTE: Your “Favorites” are unique to each computer you create it on; therefore you will need to use that computer when selecting images. You may
access your galley from any computer but you will not be able to see or access your “Favorites”.
Please don’t hesitate to call or email us if you have any questions or problems.

You may add a photo to your “Favorites” in one of two ways.
1. Drag and drop the smaller thumbnail over to the right side of the screen to your favorites folder
2. Click on the green checkmark on the top left of the large preview image that show on the left side of the screen.
You may add and create unique names for additional “Favorites” folders. Just click on the “Add Folder” on right side of screen.

Our 100% Guarantee
Our Guarantee to You . . .
We hope that we have met or exceeded your photographic expectations. Our goal is that you are 100%
satisfied with everything you purchase from us.
If for any reason, you are not absolutely satisfied with these previews, additional poses will be made to
your liking at no charge.
If your finished prints do not meet your expectations, they will be remade to your satisfaction or we will
refund your money for those images back to you in full.

Your Agreement to Us . . .
You agree to place your order within 30-days from the online posting date. If images need to be
reposted you must notify us and agree to the additional 25.00 fee.
You understand that all photographs received from this studio are copyrighted under Federal Law and
cannot be copied or duplicated in any manner including photocopies, video, computer, or other digital
means without written consent by the studio.
You agree to give our studio rights to use any of your images for promotion, display, or publication.

